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Unique Custom Liners 
Instructions for sending scanned files 

 
Note: For some extreme shapes or invaginations it may be best to capture with a standard plaster 
cast. (See Casting instructions on the back of the order form) 

 
1. Scan limb (For limbs with soft tissue it may be beneficial to support with a sheath or 

sock)  
Scan below knee limbs from at least 8 inches (20 cm) above MPT to distal end.  

a. This should be done in 10 degrees knee flexion. For limbs shorter than 4 inches 
(10 cm) a larger flexion angle of 20 degrees is best.  
 

2. Do not modify or apply reductions to the scan as we want to utilize the true limb shape. 
 

3. Save scanned file as one of the following file types: 
a. Preferred:  (.stl) (.obj) (Tracer .bk or .ak) 
b. (.aop) (.fsn) 
 

4. Fill out the Unique Custom Liner order form and indicate that this order is for a 
scanned and e-mailed file. Attach order form as a scanned document to the e-mail 
or fax to Otto Bock Salt Lake City. 
a. Fax: 801-972-9196 or 801-956-2401 (+1 801-972-9196 or +1 801-956-2401 

international)  
 

5. Send scanned file (and scanned order form if possible) electronically to the following 
e-mail address:  
a. usslccad@ottobock.com  (US Salt Lake City CAD) 
 

6. You will be contacted once your order has been received. 
 

7. Production time once the file is received is between 2-7 working days. 
 
Otto Bock HealthCare 
Manufacturing - Salt Lake City 
3820 West Great Lakes Drive 
Salt Lake City, UT  84120 
Phone: Toll Free 1-800-328-4058 
Fax: 801-956-2401 


