
Orthotics Warranty Duration

Product
Standard Warranty 

Duration 
(Months)

Fabrication Warranty 
Duration 
(Months)

Details

Custom

C-Brace® 36 2

• Extended	warranty	available	on	C-Brace	joint
• Manufacturer	training	and	service	required

(Mandatory	service	interval	every	24	months
or	1	million	steps)

• If	a	customer	fabricates	C-Brace	at	their	own
facility,	C-Brace	fabrication	warranty	is	void

• Design	changes	resulting	in	a	remake	are	not 
covered	under	C-Brace	fabrication	warranty. 
The	customer	is	responsible	for	any	additional 
fabrication	expenses
(Example:	Switching	from	single	upright	to 
double	upright	at	the	ankle).

E-MAG™	Active 24 2 Recommend	servicing	every	6	months	by	
customer	in	field

FreeWalk™ 12 2 One-time	free	adjustment	with	all	new	FreeWalks

Unilateral	Joint	System 12 2

Components 12 —

Custom	Carbon	AFO	
(CCAFO) 6 2

Off-The-Shelf

WalkOn	AFOs 12 — 60-day	patient	satisfaction	guarantee

Orthopedic	Softgoods	
(Non	Heat-Customizable) 6 — Excluding	spinal	orthoses

Orthopedic	Softgoods	
(Heat-Customizable) 12 —

Spinal	Orthoses 60 —
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