
Warranty Duration - Orthotics
Orthotics Product  
Description

Standard Warranty 
Duration

Warranty Duration 
Fabrication

Extended Warranty 
Available

Manufacturer 
Training Required Service Required

(Months) (Months) (Yes/No) (Yes/No) (Yes/No)

C-Brace® 36 2* Yes Yes Yes

E-MAG™ Active** 24 2 No Yes Yes

FreeWalk™ 12 2 No No No

Unilateral Joint System 12 2 No No No

Orthotic Components for Custom 
Fabrication 12 N/A No No No

Orthotic Prefabricated Braces 6 N/A No No No

Orthotic Spinal Orthoses 
(Including Pulley System) 60 N/A No No No

WalkOn® AFOs*** 12 N/A No No No

Thermoplastic AFOs N/A 2 No No No

Hyperextension Braces 6 N/A No No No

Snapstop Plantar Flexion Stop 12 N/A No No No

Orthotic Softgoods: Off-the-Shelf & 
Heat-Customizable Devices 12 N/A No No No

Springlite® Carbon Foot Plates, 
Morton's Extensions and Spring 
Arch Supports

2 N/A No No No

* If a customer fabricates the C-Brace at their own facility, the C-Brace fabrication warranty is void.
**Recommend servicing every 6 months by customer in field
***60-day money back guarantee
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